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UNINTERRUPTIBLE POWER SUPPLIES News Release
Mitsubishi Electric Power Products’ UPS Division Opens Northeast Regional
Service Offices to Support System Solutions

WARRENDALE, PENN. — October 4, 2011 — Mitsubishi Electric Power Products’

Uninterruptible Power Supplies (UPS) Division has opened two service support offices in the

greater New York and Boston metropolitan areas. The Mitsubishi Electric-trained service
technicians will provide startup services on UPS equipment, factory and site testing,
thermographic imaging, and perform planned maintenance. They join a network of more than
200 service technicians in North America who will help ensure Mitsubishi Electric UPS
customers experience a response time of four hours or less at sites within 100 miles of a service

office.

Mitsubishi Electric offers several UPS support options based on a customer’s needs: The Bronze
Plan that provides maintenance visits during regular business hours; the Silver Plan that covers
repairs, parts and labor; and the Gold Plan that offers the highest level of coverage for a UPS

system.

“World-class service and support are essential parts a complete UPS system solution,” said Dean
Datre, general manager, Mitsubishi Electric Power Products’ UPS division. “Our new northeast
regional support centers will help us ensure that our customers’ mission-critical equipment will

be up and running for years to come.”

To learn more visit www.MEPPI.com or call 800-887-7830.

About Mitsubishi Electric Power Products, Inc.

Headquartered in Warrendale, Penn., Mitsubishi Electric Power Products, Inc. is the US
subsidiary of Mitsubishi Electric Corporation, responsible for serving the North American power
systems, rail transportation and water treatment industries with electrical and electronic products,

systems and services. Products include gas circuit breakers, gas insulated sub-stations, electricity
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transmission technologies, ozone water treatment systems, uninterruptible power supplies, rail

transportation equipment, stadium and arena displays.

Information on Mitsubishi Electric Power Products complete line of products and services can be

found at www.meppi.com.
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