Caching Issue with Diamond Link or Netcom
when using on Internet Explorer
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If logs are not correct, graphs are wrong or pages are not showing up when you click on

page as expected see bullet points below.
For Example you click on Variables and it shows Event Log.

Open Microsoft Internet Explorer and Click on “Tools”
Select “Internet Options...”

“Internet Options” box will open as shown below
Under “Temporary Internet files” Click on “Settings...”
“Settings” box will open up as shown below

Select “Every visit to the page”

Click “OK” in “Settings” box

correct and current.
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Try Diamond Link or Netcom. Pages should now link to correct page and data should be
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Temporary Internet files

i Pages you view on the Intemet are stored in a special folder
L for quick, viewing later.
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Far Techincal support questions an the DiamondLink software email:
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